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CHANGE THROUGH
WHAT WE DO HIGH SUPPORT AND

HIGH CHALLENGE

(agi\
WHAT WE DON’T DO >
* DON’Ts °
We Work Together:

We believe in respectful, honest conversations. By building positive
professional relationships with Central Bedfordshire Council, the BLMK
ICB, and local NHS providers, we make sure your voices are heard. We
work in a solution focused way and provide high support and high
challenge across the SEND services.

We Don’t Provide Services Directly:

Our role isn’t to provide direct information, support, or guidance to families
beyond basic signposting. Instead, we focus on gathering parents’
experiences and views to share at a strategic level, helping to influence
policies and practices that improve local SEND services.
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SNAP PARENT CARER FORUM
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x "We Are Collaborators, Not Protesters:
We believe that meaningful progress is achieved through constructive
dialogue with decision-makers. By clearly presenting our positions in a

spirit of cooperation, we foster co-production, which lies at the core of
our approach."”

x We Don’t Take on Individual Cases:
We might not be able to support individual cases, but we always listen
to what you're going through. When lots of families share similar
experiences, it helps us spot bigger patterns and push for better

services. Your experiences are important — they help us speak up
about the issues that really matter to everyone.
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POSITIVELY
INFLUENCING CHANGE

THROUGH SUPPORT AND
HIGH CHALLENGE

At SNAP PCF we...

Gather information from
parent carers.

Share collective views and experiences of
parent carers with Central Bedfordshire
Council, the BMLK ICB and local NHS services

Identify themes, common strengths
and areas for development.

Share what we learn with parent
carers and professionals at events and
on line

Attend meetings with services in
our area -Education, Health &
Social Care.

Network with other
organisations and groups in
our area.

Feedback information and news
to parent carers.
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How to
feedback..
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