
Terms & Conditions for The 6 C’s Framework Survey Half-
Termly Prize Draw. 

Open to parent carers of children and young people with SEND aged between 0-25 year who 
MUST live in Central Bedfordshire. 

What Are the 6 C’s? 
The 6 C’s are shared values designed to improve SEND services and allow parent carers to hold 
professionals to account.  
 
These are: 

• Communication – open, transparent dialogue, active listening, clear & respectful 
communication. 

• Co-production – equal partners, involvement in decision-making. 
• Care – Empathy & compassion, prioritise well-being, tailored approach for individual 

needs. 
• Consistency – reliability and uniformity, clear standards & protocols, regular evaluation 

& improvements. 
• Clarity – clear objectives & instructions, minimise ambiguity, clear guidance on roles & 

responsibilities. 
• Commitment – dedication & perseverance, leading by example, a culture of 

accountability & recognition. 
 
Central Bedfordshire parent carers completing the The 6C’s Framework Feedback 
Form sharing your lived experience informing us if they have noticed any improvement in 
communication?  

• If so, what is working well? 
• Which service is there little or no change? 

 
Your feedback will help us identify areas to celebrate and areas for further improvement. All 
feedback is anonymous and will be shared with service leaders to make continued 
improvements.  
 
Every half term we will hold a prize draw for parent carers who have completed the survey and 
confirmed they want to be added to the prize draw. To be entered please confirm you live in 
Central Bedfordshire and have provided your email address.  

There are three £25.00 vouchers to win every half term, this is excluding employees and 
relatives of SNAP PCF.  

Only one entry per person per half-term. The winners will be chosen at random.  

The winner will be informed by email. The Amazon e-gift card will be sent to the email address 
provided on the survey.  

The promoter is SNAP PCF, http://www.snappcf.org.uk By participating in this prize draw, 
entrants confirm they have read, understood, and agree to be bound by these terms and 
conditions. 

https://www.surveymonkey.com/r/JJNQW9B
https://www.surveymonkey.com/r/JJNQW9B

